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A CMI INSTITUTION 

ACTIONS TAKEN BY FEEDBACK COMMITTEE MEETING 

2019-20 

The principal announced that ICA Academy, Palakkad would be handling GST 

classes. 

ICA Academy would be conducting the classes after regular class hours which would 

be implemented with immediate effect. 

Feedback committee was asked to come up with the concept of efficient utilization of 

Google Form for feedback collection which was implemented effectively. 

Feedback forms were then sent to parents, teachers, students, alumni batches and also 

parents of alumni. 

Principal also briefed on his ongoing talks with various State and Central Government 

agencies to get approval for job-oriented certificate courses. 
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